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1 About this policy

This policy explains how Forward Futures Group Ltd uses cookies and similar technologies on its website, the choices
available to visitors and where to find current details of the technologies in use. It should be read with IGN-002 Website
Privacy Notice.

The website will not set or use a non-essential cookie or similar technology before the required consent has been
obtained. Visitors may reject non-essential technologies as easily as they can accept them and may change their choice
at any time.

2 What cookies and similar technologies are

Cookies are small files or pieces of information stored on, or accessed from, a computer, phone or other device when a
website is used. Similar technologies can include local storage, pixels, tags, scripts, software development kits and
device identifiers. This policy uses the word cookies to cover these technologies where the same rules apply.

Some cookies last only for the browser session. Others remain until their stated expiry date or until the visitor deletes
them. A cookie may be placed directly by Forward Futures Group's website or by an approved third-party service.

3 Why we use cookies
Depending on the website's current configuration, cookies may be used to:

e operate pages, forms and security features;

e remember a visitor's cookie choices or optional preferences;

e protect the website from misuse, fraud or malicious activity;

e understand website use and performance where permitted;

e identify faults and improve accessibility and user experience;

e load optional embedded content or support communications and campaigns where consent has been given.

4 Categories of cookies

The categories below explain how cookies may be classified. The Cookie Settings panel on the website gives the current
cookie-level information for the services that are actually enabled.

Category Purpose Consent | Typical duration
. Operate the website, protect security, maintain a user Not normally required Sessmp or the Penod
Strictly necessary ] . . where the legal shown in Cookie
session and remember cookie choices. . . ;
exemption applies. Settings.
Preferences and Remember optional choices and provide enhanced or Reqqlred U3 2 Shown in Cookie
. ) . specific legal .
functionality personalised features. ; . Settings.
exemption applies.
Required unless a
Analytics and Understand use of the website, identify errors and specific legal Shown in Cookie
performance improve performance. exemption applies and | Settings.
all conditions are met.
. . . . Required before the . .
Marketing and Measure campaigns, support advertising or load optional - Shown in Cookie
; o technology is ]
embedded content content supplied by another organisation. activated Settings.

5 Consent and legal position

Forward Futures Group follows the Privacy and Electronic Communications Regulations and applicable UK data-
protection law. Consent is not normally required for a technology that is strictly necessary to provide a service requested
by the visitor or that falls within another applicable legal exemption. We will still explain its use.

Where consent is required, it must be freely given, specific, informed and demonstrated by a clear positive choice. Non-
essential technologies will remain disabled unless and until that choice is made. Continuing to browse, silence or a pre-
selected option will not be treated as consent. Withdrawing consent will not affect earlier lawful use.
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6 Current cookie details

The website's Cookie Settings panel provides the current name, provider, purpose, category and duration of each cookie
or similar technology that may be used. It also identifies whether the technology is operated by Forward Futures Group or
by another organisation. The panel can be reopened from the website footer or cookie settings link.

Keeping the cookie-level schedule within the live settings panel allows it to remain accurate when the website's technical
configuration changes. If no non-essential cookies are enabled, the panel will make this clear. Forward Futures Group will
check the panel against the live website before publication and after material website changes.

7 Third-party services and embedded content

A page may contain content or functionality supplied by another organisation, such as a video, map, social-media item,
booking tool or analytics service. Such a service may wish to store or access information on the visitor's device. Where
consent is required, the service will not be activated until consent is given.

Third-party providers may process information under their own privacy arrangements. The Cookie Settings panel
identifies the providers used by the current website. Visitors should review a provider's privacy information where they
choose to activate its content or service.

8 Managing or withdrawing consent

Visitors can accept, reject or manage non-essential cookies through the website's consent controls. A previous choice
can be changed at any time by reopening Cookie Settings. Withdrawal will prevent future use of the relevant optional
technologies, although cookies already stored may remain until they expire or are deleted.

Browser or device settings can also be used to view, block or delete cookies. Blocking all cookies may prevent essential
parts of the website from working correctly. Browser controls do not replace the website's responsibility to obtain consent
where consent is required.

9 Personal information and international access

Some cookie information, such as an Internet Protocol address, online identifier or device information, may be personal
information. IGN-002 Website Privacy Notice explains how Forward Futures Group uses, protects and retains website
information and describes the rights available to individuals.

If an approved provider stores or accesses personal information outside the United Kingdom, Forward Futures Group will
ensure that an appropriate lawful transfer arrangement and safeguards are used where required.

10 Our website responsibilities
Forward Futures Group will:

e maintain a record of the cookies and similar technologies used by the website;

e configure non-essential technologies so they do not operate before the required consent;

e provide clear choices without misleading design or unnecessary barriers;

e retain appropriate evidence of consent and honour withdrawal;

e review cookies, providers, purposes and durations after material website or supplier changes;
e remove unused technologies and keep the live Cookie Settings information accurate.

11 Contact

Questions about this policy or the use of cookies should be directed to Brooke Wager, Founder and CEOQO, at
Brooke@forwardfuturesgroup.com or to Forward Futures Group Ltd, 140 Church Road, Skegness, Lincolnshire, PE25
2QJ.

A concern about the use of personal information may also be raised with the Information Commissioner's Office through
www.ico.org.uk/make-a-complaint or by telephone on 0303 123 1113.
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12 Changes to this policy

We will review this policy when the website, consent arrangements, providers or legal requirements change materially.
The current version and effective date will be published on the website. Cookie-level changes will be reflected in the live
Cookie Settings panel so that visitors can see the current position.

13 Related documents

¢ IGN-002 Website Privacy Notice

e |GP-001 Data Protection Policy

¢ IGP-002 Confidentiality and Information Sharing Policy
e OPS-006 Accessibility Statement
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